
 

iSee DVR Quick Start Guide version 1.1 

This guide provides the user with simple steps to install and configure iSee DVR on your PC for the first 

time, as well as to activate video streaming to your mobile phone. 

Please follow the following steps to install iSee on your PC and mobile phone: 

 

A:  Checklist 

The following minimum items are required for iSee: 

 

A Windows-based PC, with an Internet connection 

 

A compatible Java-enabled mobile phone 

 

A Camera connected to the PC, either via a network or USB 

 

B: Install the software on your PC 

 

1. Download the file, ΨiSee Dvr Install v1.0.2.4.exeΩ, from the link provided to you after purchasing 

ƛ{ŜŜΣ ǘƻ ȅƻǳǊ Ψaȅ 5ƻŎǳƳŜƴǘǎΩό²ƛƴŘƻǿǎ ·tύ ƻǊ Ψ5ƻŎǳƳŜƴǘǎΩ ό²ƛƴŘƻǿǎ ±ƛǎǘŀύ location.  

 

2. Open the abovementioned ƭƻŎŀǘƛƻƴΣ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ Ψ5ƻŎǳƳŜƴǘǎΩ ƻǊ Ψaȅ 5ƻŎǳƳŜƴǘǎΩ ƭƛƴƪ ƛƴ 

the Windows ΨStartΩ menu. 

 

3. Double-click on ǘƘŜ ΨiSee Dvr Install v1.0.2.4.exeΩ file 

 

 

 

 

 



4. A dialog similar to shown below should not appear.  Click on the Next button to proceed. 

 

 

 

5. The next window should show the license agreement.  Please read and understand the 

agreement and then click on ΨAcceptΩ if you want to proceed.  {ŜƭŜŎǘ ΨbŜȄǘΩΦ 

 

 

 



6. ¢ƘŜ ƛƴǎǘŀƭƭŜǊ ǿƛƭƭ ƴƻǿ ŀǎƪ ǿƘŜǊŜ ȅƻǳ ǿŀƴǘ ǘƻ ƛƴǎǘŀƭƭ ƛ{ŜŜΦ  /ƭƛŎƪ ΨNextΩ ǘƻ ƛƴǎǘŀƭƭ ƛ{ŜŜ ǿƛǘh the 

recommended default settings. 

 

 

7. ¢ƘŜ ƛƴǎǘŀƭƭŜǊ ǿƛƭƭ ŀƭǎƻ ƛƴǎǘŀƭƭ ǘƘŜ ±ƛǾƻǘŜƪ Lt /ŀƳŜǊŀ ǇŀŎƪŀƎŜǎ ƻƴ ȅƻǳǊ ƳŀŎƘƛƴŜΦ  /ƭƛŎƪ ΨbŜȄǘΩ  ƛƴ 

the following dialog, if you want to use Vivotek IP cameras with your DVR.   After completing  

the Vivotek packages installation, the iSee installation should continue. 

 

 



8. /ƭƛŎƪ ƻƴ ΨCƛƴƛǎƘΩ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ

 

 

C:  DVR Registration 

1. Click on the Ψƛ{ŜŜ DVRΩ shortcut on your Desktop    

 

2. If your Windows Firewall is active, a notification, similar to shown below should appear.  Click on 

ǘƘŜ Ψ¦ƴōƭƻŎƪΩ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜŜŘΦ 



 

 

3. The main DVR window should now be displayed, similar to the following:

 

 

Now cƭƛŎƪ ƻƴ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ǎƘƻǊǘŎǳǘ ƛƴ ǘƘŜ ǘƻƻƭōŀǊΣ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΥ 



 

/ƭƛŎƪ ƻƴ ǘƘŜ ΨwŜƎƛǎǘǊŀǘƛƻƴ {ŜǘǘƛƴƎǎΩ ōǳǘǘƻƴ ƛƴ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ǿƛƴŘƻǿΣ ŀǎ ǎƘƻǿƴ

 

 

4. Enter your DVR Registration Key- and Code in the boxes as shown and then click OK to activate 

the Server 

 

5. If valid Registration details are entered, the Status bar at the bottom of the DVR main window 

ǎƘƻǳƭŘ ƴƻǿ ŘƛǎǇƭŀȅ ΨLƴǘŜǊƴŜǘΥ hƴƭƛƴŜΩ 

 
If the DVR status ǎƘƻǿǎ ΨLƴǘŜǊƴŜǘΥ hŦŦƭƛƴŜΩΣ ǇƭŜŀǎŜ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ wŜƎƛǎǘǊŀǘƛƻƴ ŘŜǘŀƛƭǎ ŜƴǘŜǊŜŘ 

are correct and that the Internet connection of the PC is active and available. 

 



If you are sure that the Registration details were entered correctly, it is possible that the 

Windows Firewall is preventing iSee from registering the DVR via the Internet.  Please refer to 

the Troubleshooting Guide for details on how to configure the Windows Firewall for use with 

iSee. 

 

 

D:  Add and configure a camera for use with iSee 

Before proceeding to add a camera, please ensure that you have successfully completed the DVR 

Registration, as described in Section C. 

1. Lƴ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ǿƛƴŘƻǿΣ ŎƭƛŎƪ ƻƴ ǘƘŜ Add Camera button 

 

       1.1   {ŜƭŜŎǘ ǘƘŜ ǘȅǇŜ ƻŦ ŎŀƳŜǊŀ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŀŘŘΦ  CƻǊ ŀ ǿŜōŎŀƳ ǎŜƭŜŎǘ ΨhǘƘŜǊΩ ŀƴŘ ŎƭƛŎƪ ΨhYΩΦ 

 

2. Lƴ ǘƘŜ Ψ/ŀƳŜǊŀ {ŜǘǘƛƴƎǎΩ ǿƛƴŘƻǿΣ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ¦ǎŜ ²ƛȊŀǊŘΩ ōǳǘǘƻƴ 



 
3. Lƴ ǘƘŜ ΨDŜƴŜǊŀƭΩ ǎŜǘǘƛƴƎǎ ǿƛƴŘƻǿΣ ŜƴǘŜǊ ŀ ǳƴƛǉǳŜ ƴŀƳŜ ŦƻǊ the camera, as shown and then click 

ǘƘŜ ΨbŜȄǘΩ ōǳǘǘƻƴ 

 

 

4. ¢ƘŜ Ψ/ŀƳŜǊŀ 5ŜǾƛŎŜ {ŜǘǘƛƴƎǎΩ ǿƛƴŘƻǿ ǎƘƻǳƭŘ ƴƻǿ ŘƛǎǇƭŀȅΦ    

For a camera that is connected to the PC via USB  do the following: 

4.1 Select a device from the Video Capture Device dropdown menu, as shown below. 



 

4.2 The video should now display in the box on the right of the window.   

 

5. /ƭƛŎƪ ƻƴ ǘƘŜ ΨhYΩ ōǳǘǘƻƴ ǘƻ ŎƭƻǎŜ ǘƘŜ ŎŀƳŜǊŀ ǎŜǘǘƛƴƎǎ ǿƛƴŘƻǿ 

 

F:  Network Settings 

In order to correctly configure the network and Internet connection for use with iSee, a basic knowledge 

of networks, IP addresses and the administration details of the Internet gateway device are required.  If 

you do not have the necessary skills or administration rights to the network, please consult a suitable IT 

professional for assistance. 

1. Clicƪ ƻƴ ǘƘŜ ΨbŜǘǿƻǊƪ {ŜǘǘƛƴƎǎΩ ōǳǘǘƻƴ ƛƴ ǘƘŜ Ψ{ŜǘǳǇΩ ǿƛƴŘƻǿ 


